
1. Once logged in to Careyconnect.com select “Notification Preferences” 
from the navigation key.

SETTING ARRANGER NOTIFICATION 
PREFERENCES- CAREY CONNECT
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2.  To access your preferences select “Change Notification Types”.
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3. View available notifications and check the appropriate box(es) to select 
your preferred method of conveyance for each type of notification.  Some 
notifications are only available via email.  Select Trip Status to receive the 
“On Location” notification.

4. Mouse-over the “?” button next to each notification type for a description.

* If SMS was selected, the noted mobile number will receive an “Opt In” 
SMS.  You must reply YES to begin receiving any SMS text notifications.
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SETTING PASSENGER NOTIFICATION 
PREFERENCES- CAREY CONNECT
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1. Once logged in to Careyconnect.com select “Passenger Management” 
from the navigation key.

2. Click the  icon next to the name of the passenger.

STEP 1
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3. Select “Notificaton Preferences”. If the passenger profile is not web en-
abled, an upgrade panel will appear. You may upgrade the profile or modify 
preferences when calling.  

STEP 2
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4. To access your preference select “Change Notification Types”.

5. View available notifications and check the appropriate box(es) to select 
your preferred method of conveyance for each type of notification.  Some 
notifications are only available via email. If SMS was selected, the noted 
mobile number will receive an “Opt In” SMS.  Recipient must reply YES to 
begin receiving any SMS text notifications.

STEP 3


